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1 Hazuagenue

1.1. Hacrosmee IlonoxeHWe ycTaHaBiuBaeT oOmue TpeOOBaHHS K IOPANKY OKa3aHWsd
[UTaTHBIX 00pasoBaTeibHBIX yeuyr B Crenuann3upoBaHHOM CTPYKTYPHOM 00pa3oBaTeIbHOM
mofpasjieNeHuH  yueOHOM — IeHTpe  ofmectBa  © OrPaHAYCHHOH  OTBETCTBEHHOCTHIO
«V/IHHOBAIIMOHHbIE TEXHOJIOTMH CcTpomTenbHoro Kommrekca» CCOIl VIT 000 «UTCKn».
TpeGoanus HacTosmero IIONOXeHHS PAacIpOCTPAHAIOTCA HA COTPYIHUKOB, OTBCUAIOMIMX 34
IOPSIOK MPETOCTABICHIS IUIATHEIX 00pa30BaTENbHBIX YCIYT, MOPSIOK 3aKIIFOICHIS, PACTOPKEHIA,
H3MEHEHHUs JOTOBOPOB HA OKA3aHME IUIATHBIX 00pa3oBaTeNbHbIX ycIyT, [lonoxenne pa3paboTaHo B
cooTBeTcTBEM ¢ @emepanbHBIM 3aKOHOM oT 29.12.2012 r. Ne 273-®3 «O6 o0pa3oBaHUH B
Poccuiickoit ®enepamun», 3akoHoM Poccumiickoit @enmepanuu OT 07.04.1992 r. Ne. 2300-1 «O
3alquTe IpaB moTpeOurened», IIpaBwiamu OKa3aHHsA ILTATHBIX 00pa3oBaTebHbIX YCIYT (YTB.
TToctanosnennem [Ipasutensctsa Poccuiickoit ®exeparmu ot 15.08.2013 r. Ne 706).

2 TepMHHBI H ONPeJeIeHHs, COKpAIIEHHsl i 0003HAYCHHUS

2.1. TepMHHBI ¥ OIIPEICITICHS.

JloroBop — JOTOBOP, KOHTPAKT, COITIAIIEHHUE, IPe/{BAPUTEIBHBIN JI0rOBOp, 3aKITFO49aeMbIi
MEeXIy YUYeOHBIM [EHTPOM ¢ IOPHIMYECKAM/(QU3HYCCKHM JIMIOM X HaIpaBJICHHBI Ha
yCTaHOBJICHHUE, H3MEHEHHE U IPEKPAIeHIe IPaB U 0053aHHOCTEH J10rOBapHBAIOIIHIXCA CTOPOH.

3aKa3umK — 37ech: pusmueckoe U (WIHM) IOPHINYECKOE JUIO, HMEIOMEe HAMEPCHHIE 3aKa3aTh
JTHO0 3aKa3BIBAIOIIME [UIATHBIE 06pa3oBaTeNbHbIe YCIYTH JUli ceOs WM WHBIX JIMIl HA OCHOBAHUH
JIOrOBODA. '

Hcmomaurens — CCOIT YII OO0 «UTCKv.

He0CTaTOK TUIATHBIX 00GPa30BATENBHEIX YCIyT - HECOOTBETCTBHE IUIATHBIX 00pa3oBaTebHBIX
YCIIyT WM O0s3aTeNIbHBIM TPeOOBAHHAM, IPEyCMOTPEHHBIM 3aKOHOM 1160 B YCTAaHOBJICHHOM UM
MOpSIIKE, WM YCIOBHSAM JOTOBOpa (IpM HX OTCYTCTBHM WM HEIOIHOTE yCIIOBUil OOBIYHO
IpeabABISEMBIM TPeOOBAHMAM), WM LEIAM, A KOTOPBIX IUIATHBIC 00pa3oBaTeIbHBIE YCIYTH
OOBIIHO WCIONB3YIOTCA, WMTH IETSIM, O KOTOPHIX HCIOJNHATENb OBUI IOCTABICH B M3BECTHOCTH
3aKa39MKOM IIPH 3aKIIOYEHHWH JOTOBOpa, B TOM HYHCIE OKa3aHWsi HX HE B IOJHOM 00BéMe,
IIPeIyCMOTPEHHOM 00pa3oBaTeIbHBIMU IPOrpaMMaMi (JacThio 06pa3oBaTeIbHON IPOrPaMMBI).

OG6ydeHue — 3[€Ch: IPOIECC HEMOCPEICTBCHHOM Mepenain HOBBIX npodeccroHaNbHBIX
HABBIKOB WJIM 3HAHUH COTPYIHUKAM OpraHU3alliH.

OGyyaroruiics - GU3AIECKOE JIUI0, OCBAUBAIOIICE 00pa3oBaTeIbHYIO IIPOrpaMmy.

Ilnatabie 00pa30BaTeNbHBIE YCIYTH - OCYIIECTBICHUC 00pa3oBaTeNbHON NEATETBHOCTH 110
3aj@HIsIM PaboTOoIATeNs ¥ 3a CIeT CPEICTB HU3NICCKUX U (WH) FOPUINIECKHX JIHIL.

CorpyxHuK — (H3MYECKOoe JIMIO, BCTYNHUBINGE B TPYJOBBIC B3AHMOOTHOIICHUT C
paboToaTenem.
CyIIeCTBEeHHBI HEJOCTATOK IUIATHBIX —00pa3sOBaTENBHBIX  YCIyr  — HEYyCTpaHUMBIH

HE[OCTATOK, MM HEJOCTATOK, KOTOPBIA He MOXET OBITh yCTpaHEH 0e3 HECOpasMEpHBIX pacxona
VUM 3aTpaT BPEMEHW, WIM BBLIBIISETCS HEO/HOKPATHO, WM MPOSBISCTCA BHOBb IOCIS €ro
yCTpaHEHHsL, WK APyTHe MOJ00HBIE HEIOCTATKH.

Venyra — okasblBaeMas TPETHEM JIHIIaM OT JMa Y4eOHOro NeHTpa Ha BO3ME3/IHOM OCHOBE
IeATeNHHOCTE (paboTa).

2.2. CokparteHus U 0003HAUCHUSL.

CCOII — Crieruantu3HpoBaHHoe CTPYKTYPHOE 00pa3oBaTebHOE MOPA3/ICICHHE;

®UO — Gammus, ©Ms, 0TYeCTBO. VM M OTIECTBO YKA3BIBAIOTCA B BU/IC HHULINATIOB.

3 HopMaTHBHbBIE CCHLIIKH

3.1. TOCT ISO 9001-2011. CrcTeMbI MEeHEDKMEHTa KauecTBa. TpeCoBaHUS.
3.2. 3axon Poccuiickoii ®efeparnuu «O 3aluTe IpaB MOTPeOUTENCH .



3.3. @enepanphbii 3akon «O6 obpasosanuu B Poccmiickoil Oeneparumy OT 29.12.2012 r.
Ne273.

3.4. Tlocranosnenue IIpaButensctBa Poccumiickoit @enepamum oT 15 aBrycra 2013 rona
Ne706 «O6 yrBeprkneHnn [paBuit OKa3aHuUs IIIATHBIX 00pa3sOBaTeIBHbIX YCIYT.

4 O0mue moJI0KeHUS

4.1. TlmaTHble YCIyrd MPEJOCTABIAIOTCA C LEIBI0 BCECTOPOHHETO  yHOBICTBOPEHMA
noTpeGHOCTE] IpaKIaH, FOPHINIECKUX JIAIL, OOIIECTBA H TOCY1apCTBa.

4.2. CCOII VII 000 «UTCK» (nanee — VicnonHUTENb) B 00s3aTeIbHOM HOPSAIKE 3HAKOMHAT
IOTpeOUTENS U 3aKa34hKa YCIYT ¢ JUICH3UEH Ha IPaBO BEICHU 06pa3oBaTeIbHON NEATEILHOCTH,
CBHJIETENHCTBOM O  TOCYJApPCTBEHHOM  aKKpeOWTallid W JpPYyTMMH  JIOKyMCHTaMH,
pEriaMeHTHPYIOMIMHE €0 JESITSIHHOCTD.

4.3. OTKa3 3aKa3drKa OT HpEeIaracMbiX €My IUIATHBIX 00pa3s0BATEIBHBIX YCIYT HE MOXKET
OBITH TPUYMHON WM3MEHEHHS O0beMa W YCIOBHH YKe INPENOCTaBIACMbBIX €My HcmomHuTEIEM
06pa3oBaTeIbHBIX YCIIYT.

4.4. VcnonuuTenb o0ecednBaeT 3aKa3duKy OKa3aHWe IUIaTHBIX 00pa3OBaTeNBHBIX YCIIYT B
IOIHOM 06BEMe B COOTBETCTBAM C 06Pa30BaTENIHHBIMA MPOrpaMMaMy (4acThio 0GpasoBaTebHOM
IIPOrpaMMEbI) X YCIOBHSAMH JOTOBOpA.

4.5. VicnonHWTENb BIpaBe CHU3WTH CTOMMOCTh IUIATHBIX 00pa3oBaTeBHBEIX YCIYT IO
JIOTOBOPY € Y4YETOM IOKPHITHA HENOCTAOIIEH CTOMMOCTH IUIATHBIX 00pa3oBaTeIbHBIX YCIYT 3a
CueT COBGCTBEHHBIX CPEICTB, B TOM WYHCJE CPEICTB, IONYYEHHBIX OT HPHHOCAMEH HOXOX
JeSTENbHOCTH, OGPOBOIBHBIX TOXEPTBOBAHMNA M IEIEBBIX B3HOCOB (H3MUCCKUX H (nm)
FOPUINIECCKUX JIHII.

4.6. OCHOBAaHHSIMHY JUTS CHIDKEHHSI CTOMMOCTH IUTATHBIX 00pa30BATENIbHBIX YCIYT ABJISIOTCH:
¢IMHOBPEMEHHOE 3aUMCIEHHE TIPYNNEl CIyMmaTened OT 5 4YeIOBEK, HANPABIACMBIX —OJHIM
3aKa3dnmKoM.

4.7. VYBenuueHue CTOMMOCTH IUIATHBEIX 00pa30BaTENbHBIX YCIYT [OCTIE 3aKIIIOYCHUS J0roBOpa
HE JIOIYCKAeTCs, 33 MCKIFOYCHHEM YBENUYCHHs CTOMMOCTH YKA3aHHBIX yCIyr ¢ yHETOM ypOBHA
MHQIIANA, TPELYCMOTPEHHOTO OCHOBHBIMU XapaKTEPUCTAKAMH denepanpHOro OrO/UKeTa HA
odepenHoM QHUHAHCOBBIN IO ¥ IIAHOBBIA HEPHOLL.

5 Mudopmanmusi 0 IUIATHBIX 00pa3oBaTeJIbHBIX YCIyrax, HOPSIOK 3AK/II0IEHUS
JOTOBOPOB

5.1. WcrmonHurens 06S3aH A0 3aKIIOYEHHS JOTOBOpa X B IEPHOA €ro JCHCTBUS
IIPEJIOCTABIATh 3aKa3ddKy NOCTOBEPHYIO HH(OpMAIHIO O cebe M 00 OKa3bpIBaEMBIX IUIATHBIX
06pa3oBaTENbHBIX YCIyraxX, 00€CIerBAIONIYIO BO3MOKHOCTD X IPABHIIEHOTO BBIOOpA.

5.2, VcromauTens 00S3aH JOBECTH [0 3aKa3duka MH(OPMAIUIO, CONEPXKAIIYIO CBCICHUA O
IPEeNOCTABIEHHN IUIATHRIX ~O00pa3soBAaTelbHBIX YCIyr B IOpAIKe H obbeMe, KOTOPBIE
npemycMoTpeHsl 3akoHoM Poccmiickoit denepanyuu «O 3amure mpaB 4 HOTpeOHTENEH» H
®enepanbHEM 3akoHOM «O6 06pasopanuy B Poccuitckon Odenrepanun».

5.3. JloroBop 3aKIOYaeTcsi B IIPOCTON THCHMEHHOH (opME H CONEPXKHUT CICAYIONIHE
CBE/ICHUS:

- TToTHOE HAUMEHOBAHHE UCIIOIHUTELS - FOPHIUIECKOTO JIIIA;

- MecTo Hax0XIeHus! HCIOTHUTENS (FOPUIMISCKUH anpec);

- HauMmeHoBaHWe WiX (aMWTHS, MMs, OTYeCTBO (NPH HAIMINH) 3aKa3UAKa, TenedoH
3aKa34uKa;

- MecTo HaXOXIEHUS WM MECTO XKHATEIbCTBA 3aKa3IHKa,

- daMuyHs, UM, OTUECTBO (IIPY HAIMYMH) IPEICTABATEILA HCIIOTHATEILT X (wip) 3aKa3vuKa,;

- PeKBU3MTHI HOKYMEHTA, y/[0OCTOBEPSIONIETO MOIHOMOYHS MPEICTABUTENA HCTIOTHATE 1
(unm) 3aKa3yvMKa;
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- OaMuHs, UM, 0T9eCTBO (IpH Hanuuuu) obydarornerocs, Teneon (yKa3slBacTcs B CIydac
OKa3aHWs IUIATHBIX O0Opa3sOBATENLHBIX YCIyr B IONB3y OOydYaromerocs, He SBIIAIOIIErocs
3aKa34MKOM I10 JIOTOBOPY);

- [paBa, 06A3aHHOCTH M OTBETCTBEHHOCTH HCIIONHHTEN, 3aKa39MKa H 00yJarOIIerocs;

- [TonHAast cTOMMOCTE 00pPa30BATELHBIX YCIIYT, HOPANOK HX OIUIATHI,

- CBejieHrs O JIUICH3UH Ha OCYLIECTBJIEHHE 00pa30BaTeIIbHOM e TeIbHOCTH (HAMMEHOBaHUC
JTHIIEH3UPYIONIEr0 OpraHa, HOMep U JaTa PeruCTpaliy JINIEH3UH);

- ITopsiok M3MEHEHHS U PaCTOPIKEHUS JIOTOBOPa;

- Jlpyrre HeoOXOIMMble CBEICHHWS, CBSI3AHHBIE CO CIENU(MUKOH OKa3hIBAGMBIX IIIATHBIX
006pa3oBaTeIbHBIX YCIYT.

5.4. JloroBop He MOXET COJEpPKaTh YCIOBHs, KOTOPBIE OrPAHAYHMBAIOT IIPaBa JIUI], IMEIOMHUX
IpaBoO Ha HOJydeHHe MPO(EeCCHOHAIBHOM M JONOTHATEIFHOR MPOpEeCCHOHANBHOM TOATOTOBKH U
HAIPaBIEHHOCTH W TOJ@BIIMX 3asBICHHE O IpHeMe Ha obydeHue (zaiee - IOCTYTIAIOIINE), H
00Y4AOIUXCS WM CHUKAIOT YPOBEHB IIPEIOCTABICHNS UM IapaHTHii 10 CPABHEHHIO C yCIIOBUIMH,
YCTAaHOBJIEHHBIMH 3aKOHOJATENbCTBOM Poccniickoit ®eneparmu 06 obpasosanun. Eciu ycnosus,
OTPaHMYMBAIOIIKE IpaBa IIOCTYHAIOMMX M OOYYaroIMXCs WM CHHDKAIONME  YPOBCHD
peIOCTABIIEHNS UM FapaHTHH, BKIFOYEHBI B IOTOBOP, TaKUe yCIOBHs HE IOJUIEXKAT IIPUMEHEHHIO.

6 OTBETCTBEHHOCTh Y4eOHOI0 EHTPA U 3aKa3YNKa

6.1. 3a HeHcHONHeHMEe JMOO HEHAIEXKAINee MCIOJHEHHE O005S3aTeNIbCTB II0 JIOTOBOPY
WCIIOJNHUTEN>E ¥  3aKa3uuKk, HECYT OTBETCTBEHHOCTh, IPEAYCMOTPEHHYIO JOrOBOPOM H
3aKOHOHATENLCTBOM Poccuiickoit Denepanmm.

6.2. 3aKa3uMK BIpaBe OTKAa3aTbCs OT HCIOJHEHHs JOTOBOpa M MOTPeOOBaTh IIONHOIO
BO3MEIIEHUS YOBITKOB, €CIH B YCTaHOBIEHHBIA JOTOBOPOM CPOK HEINOCTATKH IIIATHBIX
06pa3oBaTeIBHEIX YCIyr HE YCTPaHEHB! HCIOTHMTENEM. 3aKa3dhK: TAaKXKe BIIPABE OTKA3aTBCS OT
WCIIOJIHEHHS JIOrOBOpa, €CIA UM OOHapyKeH CYLIECTBEHHBIA HENOCTaTOK OKAa3aHHBIX ILIATHBIX
06pa3oBaTENbHBIX YCIIYT WM HHBIE CYIMIECTBEHHBIC OTCTYILICHHS OT YCJIOBHH JIOTOBOPA.

6.3. 3akasuuk BIpaBe MOTPeGOBATH MOIHOTO BO3MEMICHHS yOBITKOB, MPHYMHEHHBIX €My B
CBSI3W C HApyIIEHWEM CPOKOB Hadajua M (WIM) OKOHYAaHWS OKa3aHWs IIATHBIX 06pa3oBaTeIbHBIX
YCIIYT, @ TAKKe B CBA3U C HENOCTATKAMH IUIATHBIX 06pa3oBaTeIbHBIX YCIIYT.

6.4. Tlo WHWIHEATABE WCIONHHUTENS IOTOBOP MOXKET OBITh PacTOPrHYT B OJHOCTOPOHHEM
IIOPSIIKE B CIIEYIOMIEM Cllydae:

6.4.1. HeBbimomHeHre 06ydJaomuMes 1o IpodeccHoHaIbHON 06pa3oBaTebHOi IporpaMme
(qacTH 06pa3oBaTENBHONM IPOrpPaMMBI) OOS3aHHOCTEH IIO JOOGPOCOBECTHOMY OCBOEHHIO TaKOM
06pa3oBaTebHON IIPOrpaMMBI (JacTH 00pasoBaTeIbHOMN IPOTrPaMMBI) U BBHIIOTHEHHIO Y4eOHOTO
IJIaHa.

6.4.2. YCTaHOBJIEHHE HApYIIESHUS MOPSIKa IIPUEMa B OCYIIECTBILAIOIIYIO 00pa3oBaTeIbHYIO
JeATENBHOCTh OPTaHM3AIHIO, IIOBJIEKIIET0 [0 BHHE 00y4aroIerocs ero He3akOHHOC 3a9HCICHHC B
3Ty 00pa30oBaTeIbHYIO OPraHU3aIHIO.

6.4.3. TIpocpouka OIUIaThl CTOMMOCTH IUTATHBIX 00pa30BaTeIbHbIX YCIIyT.

6.4.4. HeBORMOMKHOCTh HAIUICKAINETO0 HCIOJHEHHUS O00S3aTeNIbCTB II0 OKa3aHWIO INIATHBIX
06pa30BaTENBHBIX YCIyT BCIEACTBAE ICHCTBAM (6e3meiicTBUS) 00YJarOmErocs.

7 IlepcoHaJbHBIE JAHHbIE

7.1. YueGHBIH HEHTp TapaHTHPYeT 0e30I1acHOCTh U KOH(HCHIMATBEHOCTD TOIyJacMbIX OT
3aKa3urKa U UCIONb3yEMBIX IIPH OKA3aHHUH ILIATHBIX YCIIYT MePCOHANBHBIX TaHHBIX.

7.2. Tlpu oOpamenuy B YUcOHBIA IEHTP 3aKa3qMK NPEJCTABIACT AOCTOBCPHBIE CBEICHMS.
V4eOHBIH IIEHTp BIPaBE IPOBEPATH JOCTOBEPHOCTH IIPEICTABIICHHbIX CBEJICHUM.



7.3. VueOHbIf IEHTp MMEET MpaBO MONydYaTh M 00pabarhiBaTh MEPCOHAIBHBIC IAHHBIC
3aKka3dMKa O €ro pacoBOM, HAIMOHAIGHOW NPHHAIEKHOCTH, IIONUTHYCCKAX B3IJLAMAX,
PENUIHO3HBIX U QHITOCODCKUX YOSKIEHUIX, COCTOSHAN 3[0POBBA.

7.4. O6paboTKa NEPCOHAIBHBIX IAHHBIX BO3MOXKHA TOJIBKO C IHMCBMEHHOIO COTJIACHs
3aKa34uKa.

7.5. Cornacue 3aKa3umka He TpeOyeTcs B CIEIYIOMHUX CITydasx:

- IIEPCOHAIBHBIE JAHHBIE ABIIAIOTCS OOIIEN0CTYIHBIMHE,

- 06paboTKa TIePCOHANBHBIX TAHHBIX OCYIIECTBISETCS HA OCHOBAHHH (DeIepalbHOrO 3aKOHa,
YCTaHABJIMBAIOIIETO €¢ Iejb, YCIOBHS MOJNYdYEHWs [epPCOHANBHBIX NAHHBIX B KPYT CyOBEKTOB,
IIEPCOHABHBIE JAHHBIC KOTOPBIX IOIIEKAT 0OpaboTKe, a TaKXkKe OIPEICTICHHOrO IMOIHOMOYH
Yupexaenus;

- 06paboTKa IEpPCOHANBHBIX [aHHBIX OCYLICCTBIAETCS MO TPeOOBAHUIO MOIHOMOYHBIX
rOCYIapCTBEHHBIX OPTaHOB — B CIIY4asX, IIPeyCMOTPEHHBIX (heiepabHbIM 3aKOHOM;

- 00paboTKa NEPCOHATBHBIX JAHHBIX OCYIIECTBISETCA IS CTaTHCTUYCCKUX WM HHBIX
HAyYHBIX LeJIed IPH YCIOBHH 00513aTEeNbHOr0 00e3IMIMBAHMS IEPCOHATBHBIX TaHHbIX;

O6paboTKa MEepPCOHATBHBIX JaHHBIX HE0OXOMuMa [l 3alllUTHI JKH3HH, 370POBBA MM HHBIX
’KA3HEHHO BRKHBIX HHTEPECOB 3aKa3uuKa, eCIIU MOTyYEHHE €r0 COrNIachsi HEBO3MOXKHO.

8 OTBercTBeHHOCTH 32 HapymeHue Iloroxenus
8.1. T'eHepalbHBIA JUPEKTOP W COTPYIHUKH Y4eOHOro IEHTpa 3a HapyIICHHE MOpAIKA

OKa3aHMs IUIATHBEIX 00pa30BaTeNbHBIX YCIYT HECYT aIMHHHCTPATHBHYIO OTBETCTBEHHOCTDH IIO CT.
19.30 Kognexca Poccuiickoit @enepanyy 06 aIMIHUCTPATUBHEIX IIPABOHAPYIICHUX.



